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The Knowledge Network: Setting up and signing in to you account – NHS Scotland staff
Welcome to this short video for NHS Scotland staff about how to sign in to your NHS Scotland OpenAthens account to access the Knowledge Network through your work email address and password.
The procedure outlined in this video can only be used by current NHS Scotland staff and contractors who have an NHS Scotland specific work email address and password that they use to sign in to their work email.
If you don’t have one of these for any reason, please watch the video entitled Signing in to your account: Other Partners and follow the procedure outlined there.
From the Knowledge Network homepage, click on the Library Search tab.
On the top right of the navigation bar is “Sign in”.  Click on this. Two options appear.
Choose Sign in with your NHS Scotland email address and password.  You will be asked to confirm or enter your log in details.  Then click sign in.
If you are doing this from a device on NHS premises that is connected to the NHS network you will then be transferred straight through without any further checks.
However if you are accessing from outside the NHS Scotland network you may be prompted to use two factor authentication as additional security.
The first time a new user signs in to Library Search using their NHS Scotland work email address and password, this automatically creates the individual NHS Scotland OpenAthens account for the Knowledge Network for them, and the user will be presented with Terms & Conditions to accept.  After accepting these you will not be asked to do so again.
Additionally You can see you are successfully logged in as your name will then appear on the top right hand side.
If you are using Library Search, when you have finished your session and wish to log out, just click on your name, and the sign out option will appear.
The sign out option will sign you out of Library Search, but you will still remain logged in to any other Office 365 applications you have open such as your email.
The next time you want to sign in to your account, just go back to Library Search and Sign in in the same manner as you did before.
If, instead of using our Library Search, you go direct to a supplier website and wish to sign in to access material from there, then look for an option to log in via OpenAthens.  In most instances you should then get the two options screen, and will be able to proceed as before.  If you are prompted to choose your institution as an immediate step, look for NHS Scotland.
More detailed information and support materials regarding signing in with your NHS Scotland work email address and password can be found on a dedicated help page on the Knowledge Network.
If you encounter any problems, you can also contact the Knowledge Network helpdesk for assistance.
You may now wish to view our other introductory videos on how to use your account to access available resources effectively. 
Links mentioned (Further information)
The Knowledge Network
Register for OpenAthens
OpenAthens help
Local library services
Help and training
Knowledge Nuggets mailing list
Contact us
knowledge@nes.scot.nhs.uk
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